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& EVANS LLP 

ATTORNEYS AT LAW 



FAX COVER SHEET 



KeUy A. Blaylock 

Paralegal 
Downtown Office 
Direct Dial (317)684-5247 
E-Mail: KBIaylockfthoselaw.com 



Date: September 10, 2002 
From: Kelly Blaylock 



CONFIDENTIALITY NOTICE: The materials enclosed with this facsimile transmission arc private and confidential and are the property of the 
sender. The information contained in the raaieiifll is privileged and is intended only far the use af the indi vidual(s) or cndty(ics) named below. If 
you arc not the intended recipient, be advised that any unauthorized disclosure, copying, distributing or the taking of any action in reliance on the 
contents of this telecopies information is SlricUy prohibited. If you have received this facsimile transmission in error, please immediately notify 
us by telephone to arrange for return of the forwarded documents to us, 



TO: Ms. Stokes 



FACSIMILE: 703-746-6603 



User No.: 619 



Client/Matter: 9512-0015 



Total Number of Pages Transmitted (including cover sheet): 20 



If you experience any problems in receiving any of these pages, please call the Copy Center as soon as possible, 
(317)684-5144. Thank you- Operator Initials: 

42064B.I 



Downtown • 270U firsMndiana Haia • 1 3! 5 North Pennsylvania SrreRt ■ lnHianapoli5, Indiana 46204 • (317)684-5000 * FAX (317) 684-5173 
North Office • 600 fast %th Srre«l • Suite 500 • Inriianapolisjnriiana 462^0 ■ {317) 574-3700 • FAX (317) 574-3716 
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Please return this card, sating receipt date and Serial No., if applicable, . ie foOowuig 
RESPONSE TO NO HCE TO FILE MISSING PARTS; SUBMISSION OP VERIFIED 
STATEMENT CLAIMING SMALL ENTITY STATUS; ASSIGNMENT 
COVERS HEBT WITH ASSIGNMENT ATTACHED; INFORMATION 

piSCLOStlRH STATEM ENT WITH 28 RFFFRF.NfTRS AND CKS FDK U?S QQ ~ — 



AND $40-00 



Applicant^): 
Title: 



No.: 
filing Date: 
DOCtel No.: 
Due Ditpi 



Joseph Pakcios 

CALL PROCESSING SYSTEM WITH INTERACTIVE 
VOICE RESPONSE 

09/668,305 

September 25, 2000 

1370.1003/RAG 
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Group Art Unit: 
Examine! : 



Docket No. 1370. 1003/RAG 
w THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re Application of 
Joseph R. PALACIOS et d. 
Serial No.: 09/668,305 

Filed: September 25, 2000 

Fo , CALL PROCESSING SYSTEM WTTH INTERACTIVE VCCE 
RESPONSE 

Assistant Commissioner for Patents 
Washington, D.C 20231 

Attention: Box Missing Parts 
Sir' 

..91 C V R 81 53(f) -A * <**°°* ,0 fc UA ^ ^ 
Porsoant to 37 C.F.R. 51. W ^ NovMber , 

,000, — * toe CO- Also — is a one* ^ 

wbich is W»« ^ » * ^ ^ of 0 «„ber 1. 2000 and *e 

------ 

— ^ ^ coined Derfadoa-Powe, of Attorney 00 entered in ft. Fde 
^^ri-n.dto.e^on.od^d.oe— on. 



IS •: 
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If any further fees are required in connection with the filing of this paper, please charge 
the same to our Deposit Account No. 19-3935. 

Respectfully submitted, 
STAAS & HALSEY LLP 



Bv: jRU^Cl.JZ^jL 

Richard A. Gollhofer V 
Registration No. 31 ,106 



700 Eleventh Street, N.W. 
Washington, D.C. 20001 
(202) 434-1500 



Dated: 



\i/iG/00 
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Untied Swes Patent and Trademark Office 



Commissioner tor F*twts 
United States Pktznt and Trademark Omc! 

VASMWIOH. d.c. 20 £31 

WWW.U3pto.QCY 

ARPUCATIQN NUMBER { FEJNG/RSCEIPT PATE | FIRST NAJ«ffiD APPLICANT ATTORNEY POCKET NUMRER~| 

09/668,306 09/25/2000 Joseph Palacios 1370.1003/RAG 
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STAAS & HALSEY LLP 
700 11TH STREET, NW 
SUITE 500 

WASHINGTON, DC 20001 



FORMALITIES LETTER 

lifillllllll 

*OC00000000553033S* 



Date Mailed: 11/03/2000 



NOTICE TO FILE MISSING PARTS OF NON PROVISIONAL APPLICATION 



FILED UNDER 37 CFR 1.53(b) 



Filing Date Granted 

An application number and filing date have been accorded to this application. The item (5) indicated below, 
however, are missing. Applicant is given TWO MONTHS from the date of this Notioe within which to file all 
required items and pay any fees required below to avoid abandonment. Extensions of time may be obtained 
by filing a petition accompanied by the extension fee under the provisions of 37 CFR 1 .1 36(a). 



• The statutory basic filing fee is missing. 

Applicant must submit $ 690 to complete the basic filing fee and/or tile a small entity statement claiming 
such status (37 CFR 1.27). 
m Total additional clafm fee(s) for this application is $18. 
■ $13 for 1 total claims over 20. 

• The oath or declaration is missing. 

A property signed oath or declaration in compliance with 37 CFR 1 .63, identifying the application by the 
above Application Number and Filing Date, is required. 

• To avoid abandonment, a late filing fee or oath or declaration surcharge as set forth in 37 CFR 1.16(e) 
of $130 for a non-small entity, must be submitted with the missing items identified in this letter 



• The balance due by applicant is $ 838. 



A copy of this notice MUST be returned with the reply. 



<3Z^- 

Customer Seivife Center 

Initial Patent Examination Division (703) 308-1202 

PART 2 - COPY TO BE RETURNED WITH RESPONSE 
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